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Phi Kappa Psi Incident Reporting and Crisis Management Guide 

Crisis Management

1. Call emergency number(s), usually 9-1-1, so appropriate emergency personnel (police, fire, and ambulance) can respond. Cooperate fully with the needs of any public safety organization seeking to help you or protect your safety.

2. The Chapter President (or officer next in line if the President is not present) takes charge. 

3. Restrict access to the chapter house at once. The officer in charge must have complete control of the situation, and be aware of who is in the area. Permit only your members and appropriate officials to enter. 

4. Assign one or more responsible members to calmly guard the door. 

5. Do not tamper with any part of the area involved in the incident, specifically things that might be construed as evidence or areas involved with the incident. This includes text messages, pictures, videos, etc. that may be on a cell phone or other device. 
6. Call Phi Kappa Psi Emergency Number: (317) 983-1852

7. Notify your Chapter Advisor. 
8. Assemble your members in a group (in case of fire, assemble outside, in front near the street). All should remain calm. Explain there is an emergency, but that it is under control. Remind members that only the President or Chapter Advisor can speak for the Fraternity- members are not to speak to anyone (including friends, girlfriends, parents, university, etc.) about the crisis. 

9. Do not discuss details, speculate on events or otherwise elaborate on the situation. Often, litigation follows crisis. Statements made could later be used in court. 
10. Contact appropriate campus officials. 

11. Fully cooperate with appropriate authorities. 

12. All clothing with the Fraternity’s name should not be worn during the investigation period. 

13. Submit all requested information about the incident to the National Headquarters in a timely manner. 

Incident/Loss Report for Chapters
Chapter:_____________________________________ Date:_______________________

Person Completing Form:___________________________________________________
Position:__________________________ Phone:________________________________

Date of Incident:_______________________ Time of Incident:_____________________

Location of Incident:_______________________________________________________

Names and Phone Numbers of any Witnesses:
Names of Injured Parties (if any): 

Nature and Extent of Injuries (if any):

If there were injuries, was first aid given? If so, by whom?

Were there any citations, charges, or arrests as a result of the incident? 
YES 
NO

If yes, explain: 

Describe what happened in complete detail: 
What action has the chapter taken since the incident? 
Have there been any actions against the chapter since the incident? If so, explain: 

If a police, fire, or emergency medical report was filed by any agency as a result of the event, list their name(s) and agency: 
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